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F-3. Application to Replace the Account Owner

On company letterhead.

Place . Date

To: SteppeGate LLP, BIN 260140019690, operator of the Dalaway digital platform.

We, (Participant’s name), BIN or registration number
country of registration , request that you:

remove the Owner role from (surname, first name and patronymic),
email

assign the Owner role to (surname, first name and patronymic), position
, IIN or identity document details , email

Basis of the new Owner’s authority: [ ] acts without a power of attorney under
[ ] power of attorney or letter of authority No. dated , term

Reason why the current Owner cannot transfer the role personally:
(termination of employment, loss of access, unavailability, refusal to
transfer or other reason)

Previous Owner’s access: [ ] terminate all access [ ] remove only the Owner role, retaining
permissions

If there are indications that the account has been compromised, describe them

We confirm the accuracy of the information and that the named person has lost the ability or
authority to transfer the Owner role personally. We request that the company’s data and
ongoing Transactions be preserved and that the replacement be made after verification of
authority. This application does not in itself establish that the account has been compromised
or authorise the transfer of data to unauthorised persons.

Attachments: (evidence of the signatory’s authority; where necessary, a
power of attorney for the new Owner and a document evidencing the grounds for replacement)

Signatory , basis of authority , verification contact
signature , date . Seal, if any.
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